
Person-centred care gives 

people more control and choice 

over their health by tailoring 

care to their needs, preferences 

and circumstances.

Person-centred care

people felt that 

person-centred 

care would help 

them manage 

their health issue 

more effectively.
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‘Feedback has been extremely 

positive, with one gentleman calling 

the surgery to say it was the 

most useful appointment 

he’s ever had.’

Karen Olorenshaw, Queen’s Nurse 

Sharing care plans digitally

PRSB have developed a standard that lets 
people create a single care plan that can be 
shared digitally, to meet all their needs.

The standard has ISN status which means that 
health and care providers need to work with 
their digital suppliers to include the standard in 
their systems by 23 June 2023.

The Personalised Care Institute

Empowers 
people to 
self-manage
their own care

The benefits

Care organised 
around the 
person instead 
of services

Family and 
friends  
understand 
how to help

Care providers 
can see and 
update the 
same plan

Lots of care plans 
from different care 

providers that 
don’t join up.

BEFORE AFTER

One digital plan 
shared by all your care 
providers. You only tell 

your story once.

PRSB standards that support care planning

theprsb.org/standards

Personalised Care and Support Plan

Social Prescribing

Transfers of Care standards

Core Information

View the standard here

https://www.personalisedcareinstitute.org.uk/
https://theprsb.org/standards
https://theprsb.org/standards/personalisedcareandsupportplan/?utm_source=infographic&utm_medium=website&utm_campaign=PCSP+ISN&utm_id=PCSP+ISN

